Commission for Conciliation, Mediation and Arbitration _/- N\
28 Harrison Street, Cnr Main Street, Johannesburg J ‘:
Private Bag X 94, Marshalltown, 2107 —
Telephone: (011) 377 6906, Fax: (011) 838 0019 CCMA

Questions and Answers

BID NUMBER: CCMA/2025/01- SEC

DESCRIPTION:
PROVISION OF SECURITY GUARDING SERVICES FOR THE CCMA SECUNDA OFFICE FOR A
PERIOD OF FIFTY-FIVE (55) MONTHS FIVE DAYS.

1.

Question:
Is the bid supposed to have the firm and non-firm price?

Answer:

The bid price must be firm, which is your total bid price. There will not be room for additional
amounts and no price change will be entertained after the bid closed. The pricing schedule, aids in
to give us the detailed price breakdown on how you come to the total bid amount.
Question:

Control rooms

Do we need to put proof of the kilometres for the same within 30 kilometres, do we have to put the
location or just pictures of the control lines?
Answer:

Just put the address, maybe support it with a Google map.
Question:
Do we price referring to the PSIRA pricing illustrations or do we refer to the bargaining council?

Answer:

It cannot be guided on what price illustration to use for your pricing; However, you must adhere to
the specification guidelines need not divert from the stipulations.
Question:

Is currently CCTV available at the CCMA offices, and will we have 24-hour access from our control
room to if will there be any maybe in future a request for CCTV from the CCMA? If yes.
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Will there be an amendment of the quoted price, or there will have to be a separate K N\
quote for that after the bid closed? I )

Answer: CCMA

We do have a CCTV, but it is managed by the landlord and unfortunately you will not
have access to it and | don't foresee having a request to have a CCTV in future because that is
managed.

5. Question:

Sorry, | just don't understand when providing security services, will it not be beneficial for us to also
have access to such things in the event of investigation or operations in any way?

Answer:
We never had an instance where we have provided a security company access to our CCTV
camera unless there's an incident and maybe you need to check the camera as to what happened-
that you can have access to, but not full-time access onto our CCTV system. The bid requires a
physical security guard as stipulated on a specification and you must adhere to that.

6. Question:
Will the revised pricing schedule be shared amending the months on year 5?
Answer:
Please continue using the pricing schedule on the bid document, the duration of 55 months and five

days is correct. The 7 months that appears on year 5 confirms the duration period that in year 5 only
(7 months, 5 days) of service is required.
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