FORM 01

TENDER AWARDED

MAIN CATEGORY: Bidding process with estimated values of more than R1 000
000
SERVICES: Information and Communication Technology

SUCCESSFUL BIDDER

Bid Number: CCMA/2024/09 - ICT.

Commodity: PROVISIONING OF A CONTACT CENTRE SOLUTION FOR A PERIOD OF THREE (3) YEARS
EFFECTIVE FROM 01 JANUARY 2025 TO 31 DECEMBER 2027

Successful Bidder: CONSNET (PTY) LTD

Amount of Award R 1 858 911.52 (One million eight hundred and fifty-eight thousand nine hundred and eleven
rand fifty-two cents) inclusive of VAT Inclusive of VAT.

Duration of Contract: Three (3) years, effective from 01 January 2025 to 31 December 2027.

Contact person: Mr. Khumbuzile Ndevu
Contact Details: Tenderenquiries@ccma.org.zal Tel: 011 377 6636.




