
FORM NO. 1 
 

TENDERS AWARDED  
 

MAIN CATEGORY:  Tenders with estimated values of less than R75 000  more than R500 000     
 
SUB CATEGORY: SERVICES -  PROVISION OF IT SERVICES Disposals: 
 
 
                                                                           

SUCCESFUL BIDDER 
 
Commodity:  Appointment of a service provider for the provision of a WhatsApp chatbot solution with support and maintenance for a 
period of 24 Months 
 
Successful bidder: Bidvest Paperplus T/A Bidvest Data 
 
Amount of award: R 1 961 400.00 (One million nine hundred and sixty-one thousand and four hundred rand (inclusive of all applicable taxes)  
 
Duration of contract: 24 Months 
 
 
Contact person: Siphosenkosi Mahlangu  
E-mail. Tenderenquiries@ccma.org.za  
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