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TENDER INVITED FOR CCMA – PROVISIONING, SUPPORT AND MAINTENANCE OF A SERVICE DESK 
SYSTEM ON A SOFTWARE AS A SERVICE MODEL(SaaS) FOR A PERIOD 36 MONTHS  
VERSION 2.0 
  
MAIN CATEGORY: Tenders with estimated values of more than R1 000 000 X 
SUB CATEGORY: Suppliers       SERVICES:     ICT Professional Services 

SUCCESSFUL BIDDER  
  

Bid Number: CCMA/2022/09 – ICT 
  
  
Commodity: PROVISIONING, SUPPORT AND MAINTENANCE OF A SERVICE DESK SYSTEM ON A SOFTWARE 
AS A SERVICE MODEL(SaaS) FOR A PERIOD 36 MONTHS  
VERSION 2.0 
 
  
Successful Bidder: REFRESH NETWORKS (PTY)LTD 
  
Amount of Award: R1 638 744.54 (One million six hundred and thirty-eight thousand seven hundred 
forty- four rand fifty-four cents only (including VAT) 
 
Duration of Contract: 36 MONTHS 
 
 
  
Contact person: Mr. Nathan Mamogobo 
Contact Details: Tenderenquiries@ccma.org.za 
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