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1. What is an essential service?
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9. What does an applicant have to prove when it applies to have a service declared
essential?
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10. What process (es) does the ESC follow in arriving at a determination?
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12. What is a Minimum service?

14. What are the consequences for parties to a minimum services agreement if the
Committee does not ratify?
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15. In general terms, what information should be included in a minimum services
agreement?
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16. How prevalent is minimum service agreements in South Africa?
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18. Why are essential services workers prohibited from striking?
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19. If essential services workers are prohibited from striking, aren’t their
constitutional rights violated?
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20. If essential services workers are in dispute over wages and conditions of
employment, and their rights to strike are limited, how is the dispute resolved?

21. Who conducts conciliations and arbitrations in the case of essential service

disputes?
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24. Are the services in South Africa different from those determined in other
countries?
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GOAL

Towards labour peace
and equity

MISSION

To give effect to

everyone’s Constitutional

VISION rights and freedom.

A world - class institution

that promotes labour
market stability, social
justice and job
security
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Transparency
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CCMA OFFICES

National Office
28 Harrison Street, Johannesburg, 2001 Private Bag X94,
Marshalltown, 2107
Tel: 011-377-6650/01/00
Fax: 011-834-7351
Email: ho@ccma.org.za

Gauteng — Johannesburg Office
CCMA House, 127 Fox Street (Cnr. Eloff), Johannesburg,
2001 Private Bag X96, Marshalltown, 2107
Tel: 011-220-5000
Fax: 011-220-5101/02/03/04/05/0861-392-262
Email: johannesburg@ccma.org.za

Gauteng - Ekurhuleni
CCMA Place, Cnr. Woburn & Rothsay Streets, Benoni, 1501
Private Bag X23, Benoni,1500
Tel: 011-845-9000
Fax: 011-421-4723/48
Email: Ekurhuleni@CCMA.org.za

Gauteng - Tshwane
CCMA Towers, 1st Floor, 345 Pretorius Street, (Corner of
Pretorius and Prinsloo Street, opposite the State Theatre),
Pretoria,0002, Private Bag X176, Pretoria, 0001
Tel: 012-317 7800
Fax: 012-320-6600/6602/6597/6598
Email: pta@ccma.org.za

Gauteng - Vaal
Cnr. Kruger Avenue & Edward Street, Vereeniging, 1939
Private Bag X010, Vereeniging, 1930
Tel: 016-440-2700
Fax: 016-422-6837/5285/1859/1959
Email: johannesburg@ccma.org.za

Eastern Cape - East London
31 Church Street, East London, 5201 Private Bag X9068,
East London, 5200
Tel: 043-711-5400
Fax: 043-743-0810
Email: el@ccma.org.za

Eastern Cape - Ggeberha
97 Govan Mbeki Avenue, Ggeberha, 6001 Private Bag
X22500, Ggeberha, 6000
Tel: 041-509-1000
Fax: 041-586-4410/4585
Email: pe@ccma.org.za

Free State - Bloemfontein
CCMA House, Cnr. Elizabeth & West Burger Streets,
Bloemfontein, 9301 Private Bag X20705, Bloemfontein,
9300
Tel: 051-411-1700
Fax: 051-448-4468/9
Email: bim@ccma.org.za

Free State - Welkom
27 Mooi Street Welkom Central, Welkom Private Bag
X10213, Welkom, 9460
Tel: 057-910-8300
Fax: 057-352-8774/8409
Email: bim@ccma.org.za

10. KwaZulu-Natal - Durban

1st & 3rd Floors, Aquasky Building, 275 Anton Lembede
Street, Durban, 4001 Private Bag X54363, Durban, 4000
Tel: 031-362-2300

Fax: 031-301-1344/0988

Email: kzn@ccma.org.za

11 KwaZulu-Natal - Newcastle

Rams TV Centre, 71 Scott Street, Newcastle, 2940 Private
Bag X6622, Newcastle, 2940

Tel: 034-328-2400

Fax: 034-312-5964

Email: kzn@ccma.org.za

12. KwaZulu-Natal - Pietermaritzburg

CCMA House, 169 Peter Kerchoff Street, Pietermaritzburg,
3201

P.O. Box 72, Pietermaritzburg, 3200

Tel: 033-328-5000

Fax: 033-345-9790

Email: kzn@ccma.org.za

13. KwaZulu-Natal - Port Shepstone
10 McArthur (Cnr McArthur and Denis Shepstone
Street), Port Shepstone, 4240 Private Bag X849, Port
Shepstone, 4240
Tel: 039-688-3700/02
Fax: 039-684-1771
Email: kzn@ccma.org.za

14. KwaZulu-Natal - Richards Bay
2nd Floor, ABSA Building, Lakeview Terrace, 7 Trinidad
Parking Area, Richards Bay, 3901 Private Bag X1026,
Richards Bay, 3900
Tel: 035-799-3300
Fax: 035-789-7148
Email: kzn@ccma.org.za

15. Limpopo - Polokwane
CCMA House, 104 Hans van Rensburg Street,
Polokwane, 0699 Private Bag X9512, Polokwane, 0700
Tel: 015-287-7400
Fax: 015- 297-1649
Email: ptb@ccma.org.za

16. Mpumalanga — Mbombela (Nelspruit)
25 Samora Machel, Sanlam Centre Building, 7th Floor
Nelspruit
Tel: 013 752 2155
Fax: 013 753 3835/2785
Email: wtb@ccma.org.za

17. Mpumalanga - Witbank
CCMA House, 69 Kruger Street, Witbank, 1035 Private
Bag X7290, Witbank, 1035
Tel: 013- 655-2600/1/2
Fax: 013- 656-2885/6
Email: wtb@ccma.org.za

18. Mpumalanga - Secunda
Kiewiet Office Park, Block B, Walter Sisulu and Kiewiet
Drive, Secunda, 2302, Private Bag X7290, Witbank,
1035

Tel: 013- 655-2600/1/2
Fax: 013- 656-2885/6
Email: wtb@ccma.org.za

19. Northern Cape - Kimberley
CCMA House, 5-13 Compound Street, Kimberley, 8301
Private Bag X6100, Kimberley, 8300
Tel: 053- 836-7300
Fax: 053- 831-5947/8
Email: kmb@ccma.org.za

20. North-West - Klerksdorp
CCMA House, 47 Siddle Street, Klerksdorp, 2570 Private
Bag X5004, Klerksdorp, 2571
Tel: 018-487-4600
Fax: 018-462-4126/4053/018-487-4148
Email: kdp@ccma.org.za

21. North-West - Rustenburg
1st Floor, CCMA House, 43-45 Boom Street,
Rustenburg, 0299 Private Bag X82104, Rustenburg,
0300
Tel: 014-591-6400
Fax: 014-592-5236
Email: kdp@ccma.org.za

22. North-West - Vryburg

27 Nelson Street, Vryburg, 8600
Tel: 053 927 0089

Fax: 053 927 0157

Email: kdp@ccma.org.za

23. Western Cape - Cape Town
CCMA House, 78 Darling Street, Cape Town, 8001
Private Bag X9167, Cape Town, 8000
Tel: 021- 469-0111
Fax: 021-465-7193/97/87/021- 462-5006
Email: ctn@ccma.org.za

24. Western Cape - George
2 Cathedral Square, 62 Cathedral Street, George, 6529
Private Bag X6650, George, 6530
Tel: 044-805-7700/01
Fax: 044-873-2906
Email: ctn@ccma.org.za
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