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THE YEAR AHEAD ACKNOWLEDGEMENTS AND WORDS OF 
APPRECIATION

“The significant challenges facing the South African 
labour market and economy posed a key challenge 
for the CCMA to play a more proactive role in 
addressing the high levels of workplace conflict, 

dispute and job loss.”
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GENERAL FINANCIAL REVIEW 

SPENDING TRENDS

CAPACITY CONSTRAINTS AND CHALLENGES 

CONCLUDED UNSOLICITED BID PROPOSALS 
FOR THE YEAR UNDER REVIEW
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SUPPLY CHAIN MANAGEMENT 

AUDIT REPORT MATTERS IN THE PREVIOUS YEAR

PLANS FOR THE FUTURE TO ADDRESS 
FINANCIAL CHALLENGES

EVENTS AFTER THE REPORTING DATE

ECONOMIC VIABILITY

2016/17 FINANCIAL YEAR ACHIEVEMENTS AND 
PLANS FOR 2017/18

CCMA.
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ACKNOWLEDGEMENTS AND APPRECIATION
   

 

“History was made on 13 March 2017, wherein the Limpopo Region’s 

Commissioner interviews were conducted remotely via Skype technology, 

with the panel being in the Head Office in Johannesburg, and the 

candidates in the Limpopo Regional Office.”
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STATEMENT OF RESPONSIBILITY AND CONFIRMATION OF THE ACCURACY OF THE ANNUAL REPORT
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8.  STRATEGIC OVERVIEW
8.1.  VISION 

8.2.  MISSION

8.3.  VALUES

VALUES OPERATING PRINCIPLES
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9. LEGISLATIVE AND OTHER MANDATES
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10. ORGANISATIONAL STRUCTURE

Director

Senior Manager: Strategy 

General Manager: Legal General Manager: Human

General Manager:
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1. SITUATIONAL ANALYSIS
1.1.  SERVICE DELIVERY ENVIRONMENT
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180 000

160 000

140 000

120 000

100 000

80 000

60 000

40 000

20 000

0
2012/13 2013/14 2014/15 2015/16 2016/17

168 434 170 673 171 854 179 528
188 449



ANNUAL REPORT 2016/17  COMMISSION FOR CONCILIATION MEDIATION & ARBITRATION 25

1.2.  ORGANISATIONAL ENVIRONMENT 

 

1.3.  KEY POLICY DEVELOPMENTS AND 
LEGISLATIVE CHANGES

CCMA.
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GOAL STATEMENT

PROGRAMME ONE: ADMINISTRATION

PROGRAMME 
PURPOSE

LINKED STRATEGIC 
OBJECTIVE

STRATEGIC OBJECTIVE 
STATEMENT

BASELINE

PROGRAMME TWO: INSTITUTIONAL DEVELOPMENT

PROGRAMME 
PURPOSE

LINKED STRATEGIC 
OBJECTIVE

STRATEGIC OBJECTIVE 
STATEMENT

BASELINE
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GOAL STATEMENT

PROGRAMME THREE: CORPORATE GOVERNANCE

PROGRAMME 
PURPOSE

LINKED STRATEGIC 
OBJECTIVE

STRATEGIC OBJECTIVE 
STATEMENT

BASELINE

PROGRAMME FOUR: SOCIAL SERVICES

PROGRAMME 
PURPOSE

LINKED STRATEGIC 
OBJECTIVE

STRATEGIC OBJECTIVE 
STATEMENT

BASELINE
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2. PERFORMANCE INFORMATION BY 
PROGRAMME/ ACTIVITY/ OBJECTIVE
2.1.  OVERALL PERFORMANCE

STRATEGIC OBJECTIVES

STRATEGIC OBJECTIVES

ACTUAL 
ACHIEVEMENT 

2015/2016

PLANNED 
TARGET

2016/2017

ACTUAL 
ACHIEVEMENT

2016/2017

DEVIATION 
FROM PLANNED 

TARGET TO 
ACTUAL 

ACHIEVEMENT 
FOR 2016/2017 COMMENT ON DEVIATIONS

ENHANCING THE 
LABOUR MARKET TO 
ADVANCE STABILITY  
AND GROWTH

8 13 12

ADVANCING GOOD 
PRACTICES AT WORK 
AND TRANSFORMING 
WORKPLACE RELATIONS

6 6 6 0

BUILDING KNOWLEDEGE 
AND SKILLS

3 3 3 0

OPTIMISING THE 
ORGANISATION

5 11 9
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2.2.  PERFORMANCE PER STRATEGIC OBJECTIVE 

2.2.1  STRATEGIC OBJECTIVE ONE: ENHANCING LABOUR MARKET TO ADVANCE STABILITY AND GROWTH

STRATEGIC OBJECTIVE ONE: 
ENHANCING LABOUR MARKET TO ADVANCE STABILITY AND GROWTH

KEY 
PERFORMANCE PERFORMANCE 

INDICATOR

ACTUAL 
ACHIEVEMENT 

2015/2016

PLANNED 
TARGET

2016/2017

ACTUAL 
ACHIEVEMENT

2016/2017

DEVIATION 
FROM PLANNED 

TARGET TO 
ACTUAL 

ACHIEVEMENT 
FOR 2016/2017 COMMENT ON DEVIATIONS

Four 

Four 

N/A*

N/A* N/A* N/A*
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STRATEGIC OBJECTIVE ONE: 

KEY 
PERFORMANCE PERFORMANCE 

INDICATOR

ACTUAL 
ACHIEVEMENT 

2015/2016

PLANNED 
TARGET

2016/2017

ACTUAL 
ACHIEVEMENT

2016/2017

DEVIATION 
FROM PLANNED 

TARGET TO 
ACTUAL 

ACHIEVEMENT 
FOR 2016/2017 COMMENT ON DEVIATIONS
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STRATEGIC OBJECTIVE ONE: 

KEY 
PERFORMANCE PERFORMANCE 

INDICATOR

ACTUAL 
ACHIEVEMENT 

2015/2016

PLANNED 
TARGET

2016/2017

ACTUAL 
ACHIEVEMENT

2016/2017

DEVIATION 
FROM PLANNED 

TARGET TO 
ACTUAL 

ACHIEVEMENT 
FOR 2016/2017 COMMENT ON DEVIATIONS

OBJECTIVE

2016/2017 2015/2016

BUDGET
ACTUAL

EXPENDITURE
UNDER 

EXPENDITURE BUDGET
ACTUAL

EXPENDITURE
UNDER 

EXPENDITURE

SO 1 18 755 13 525 5 230 399 048 336 748 62 300

18 755 13 525 5 230 399 048 336 748 62 300
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STRATEGIC OBJECTIVE TWO:  
ADVANCING GOOD PRACTICES AT WORK AND TRANSFORMING WORKPLACE RELATIONS

KEY 
PERFORMANCE PERFORMANCE 

INDICATOR

ACTUAL 
ACHIEVEMENT 

2015/2016

PLANNED 
TARGET

2016/2017

ACTUAL 
ACHIEVEMENT

2016/2017

DEVIATION 
FROM PLANNED 

TARGET TO 
ACTUAL 

ACHIEVEMENT 
FOR 2016/2017 COMMENT ON DEVIATIONS

N/A* N/A* N/A*

Transform 
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OBJECTIVE

2016/2017 2015/2016

BUDGET
ACTUAL

EXPENDITURE
UNDER 

EXPENDITURE BUDGET
ACTUAL

EXPENDITURE
UNDER 

EXPENDITURE

SO2 8 238 16 782 28 742 19 779 8 963

8 238 16 782 (8 544) 28 742 19 779 8 963

STRATEGIC OBJECTIVE THREE:  BUILDING KNOWLEDEGE AND SKILLS

KEY 
PERFORMANCE PERFORMANCE 

INDICATOR
ACTUAL ACHIEVEMENT 

2015/2016
PLANNED TARGET

2016/2017

ACTUAL 
ACHIEVEMENT

2016/2017

DEVIATION 
FROM PLANNED 

TARGET TO 
ACTUAL 

ACHIEVEMENT 
FOR 2016/2017

COMMENT ON 
DEVIATIONS
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OBJECTIVE

2016/2017 2015/2016

BUDGET
ACTUAL

EXPENDITURE
UNDER 

EXPENDITURE BUDGET
ACTUAL

EXPENDITURE
UNDER 

EXPENDITURE

S03 10 348 17 278 19 539 18 936 603

10 348 17 278 (6 930) 19 539 18 936 603

STRATEGIC OBJECTIVE FOUR: OPTIMISING THE ORGANISATION

KEY 
PERFORMANCE PERFORMANCE 

INDICATOR

ACTUAL 
ACHIEVEMENT 

2015/2016

PLANNED 
TARGET

2016/2017

ACTUAL 
ACHIEVEMENT

2016/2017

DEVIATION FROM 
PLANNED TARGET 

TO ACTUAL 
ACHIEVEMENT 
FOR 2016/2017 COMMENT ON DEVIATIONS

Social 

N/A*

Social 
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KEY 
PERFORMANCE PERFORMANCE 

INDICATOR

ACTUAL 
ACHIEVEMENT 

2015/2016
PLANNED TARGET

2016/2017

ACTUAL 
ACHIEVEMENT

2016/2017

DEVIATION 
FROM PLANNED 

TARGET TO 
ACTUAL 

ACHIEVEMENT 
FOR 2016/2017 COMMENT ON DEVIATIONS

Plan 

Plan 

2021

N/A*
2011/2016 EE 

N/A*

2016/2021.

Plan 2016/2021 

Plan 

Plan.

Plan 

N/A*

Plan 

N/A*

Plan. 

Financial 
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KEY 
PERFORMANCE PERFORMANCE 

INDICATOR

ACTUAL 
ACHIEVEMENT 

2015/2016

PLANNED 
TARGET

2016/2017

ACTUAL 
ACHIEVEMENT

2016/2017

DEVIATION 
FROM PLANNED 

TARGET TO 
ACTUAL 

ACHIEVEMENT 
FOR 2016/2017 COMMENT ON DEVIATIONS

OBJECTIVE

2016/2017 2015/2016

BUDGET
ACTUAL

EXPENDITURE
UNDER 

EXPENDITURE BUDGET
ACTUAL

EXPENDITURE
UNDER 

EXPENDITURE

S04 793 345 747 166 46 179 346 832 389 496

793 345 747 166 46 179 346 832 389 496 (4 264)
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3. SERVICE DELIVERY PERFORMANCE 
INFORMATION
3.1.  NATIONAL OPERATIONS

INTRODUCTION

a)

b)

PERFORMANCE, KEY ACHIEVEMENTS AND STRATEGIC 

INITIATIVES OF THE 2016/17 FINANCIAL YEAR

SECTOR REFERRALS1

1
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CHALLENGES ENCOUNTERED DURING THE 2016/17 

FINANCIAL YEAR

KEY 2017/18 STRATEGIC ACTIVITIES AND PROJECTS TO BE 

PURSUED 
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REGIONAL HEADS

 Limpopo Western Cape

Free State Mpumalanga

East London
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3.2.  COLLECTIVE BARGAINING AND OUTREACH

INTRODUCTION

PERFORMANCE, KEY ACHIEVEMENTS AND STRATEGIC 

INITIATIVES OF THE 2016/17 FINANCIAL YEAR
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PERFORMANCE MEASURE TARGET QTR1 QTR2 QTR3 QTR4 2016/17

80 800

70 700

60 600

50 500

40 400

30 300

20 200

10 100

0 0
APR MAY JUN JUL AUG SEP OCT NOV DEC JAN FEB MAR TOTAL

2016/17 59 46 46 38 50 48 41 25 14 20 46 42 475
2015/16 28 31 49 38 50 74 50 32 19 35 55 66 527
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800 8 000

700 7 000

600 6 000

500 5 000

400 4 000

300 3 000

200 2 000

100 1 000

0 0
APR MAY JUN JUL AUG SEP OCT NOV DEC JAN FEB MAR TOTAL

2016/17 613 664 651 588 669 588 593 584 501 528 575 681 7 235
2015/16 521 517 561 576 603 579 608 568 444 543 682 607 6 809
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CHALLENGES DURING THE 2016/17 FINANCIAL YEAR

KEY 2017/18 STRATEGIC ACTIVITIES AND PROJECTS TO BE 

PURSUED 
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3.3.  STRATEGY MANAGEMENT AND 
COMMUNICATIONS

INTRODUCTION

PERFORMANCE, KEY ACHIEVEMENTS AND STRATEGIC 

INITIATIVES OF THE 2016/17 FINANCIAL YEAR
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28%

37%

35%
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KEY 2017/18 STRATEGIC ACTIVITIES AND PROJECTS TO BE 

PURSUED 

1%

87%
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3.5.  INFORMATION MANAGEMENT

INTRODUCTION

PERFORMANCE, KEY ACHIEVEMENTS AND STRATEGIC 

INITIATIVES OF THE 2016/17 FINANCIAL YEAR

CHALLENGES DURING THE 2016/17 FINANCIAL YEAR

3.4.  INFORMATION MANAGEMENT
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KEY 2017/18 STRATEGIC PROJECTS TO BE PURSUED 
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3.6.  LEGAL SERVICES

INTRODUCTION

PERFORMANCE, KEY ACHIEVEMENTS AND STRATEGIC 

INITIATIVES OF THE 2016/17 FINANCIAL YEAR

 

3.5.  LEGAL SERVICES
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200

180

160

140

120

100

80

60

40

20

0
REVIEW APPL CONTEMPT APPL VARIOUS LITIGATION TOTAL

13
6

6
5 71

0

10 6 4
0

49
2
5

2
4
14

19
5

96 99
14

16/17 LITIGATION MATTERS FINALISED ACTIVE AT 31 MARCH 17 OUTSOURCED MATTERS

3 500 000

3 000 000

2 500 000

2 000 000

1 500 000

1 000 000

500 000

0
2014/15 2015/16 2016/17

3 291 827

2 897 081
2 500 000
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100

80

60

40

20

0
2014/15 2015/16 2016/17

21

53

99

900

800

700

600

500

400

300

200

100

0

RELATED CONTRACTS
COMMERCIAL CONTRACTS TRAINING SLAs TOTAL

543

135 124

802

2015/16.
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CHALLENGES ENCOUNTERED DURING THE 2016/17 

FINANCIAL YEAR

KEY 2017/18 STRATEGIC ACTIVITIES AND PROJECTS TO BE 

PURSUED 
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COMPOSITION OF THE COMMITTEE

NAME

DESIGNATION 

THE PUBLIC 
ENTITY BOARD DATE 

APPOINTED
DATE 

RESIGNED QUALIFICATIONS
AREA OF 

EXPERTISE

BOARD
DIRECTORSHIPS 

OTHER 
COMMITTEES 

AND RISK 
NO. OF 

MEETINGS 
ATTENDED

01/04/15 N/A B. Juris

LLB

LLM

ELRC
N/A 4/4

01/04/15 N/A B. Proc

LLB

N/A 4/4

Rio Local 01/04/15 N/A

School of 

3/4

3.7.  ESSENTIAL SERVICES COMMITTEE INTRODUCTION 

•

•

•

•

•

•

•

3.6.  ESSENTIAL SERVICES COMMITTEE



ANNUAL REPORT 2016/17  COMMISSION FOR CONCILIATION MEDIATION & ARBITRATION 55

NAME

DESIGNATION 

THE PUBLIC 
ENTITY BOARD DATE 

APPOINTED
DATE 

RESIGNED QUALIFICATIONS
AREA OF 

EXPERTISE

BOARD
DIRECTORSHIPS 

OTHER 
COMMITTEES 

AND RISK 
NO. OF 

MEETINGS 
ATTENDED

01/04/15 N/A N/A PSCBC 4/4

01/04/15 N/A N/A

Commission

3/4

01/04/15 N/A N/A Union 
Provincial 

3/4

Provincial 
01/04/15 N/A N/A N/A 4/4

01/04/15 10/02/17 N/A N/A N/A 4/4

MEMBERS JUNE 2016 SEP 2016 NOV 2016 FEB 2017 TOTAL

4

4

3

4

3

3

4

4
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NAME REMUNERATION OTHER ALLOWANCE TOTAL

N/A

N/A

N/A

N/A N/A N/A N/A

N/A

N/A

N/A

6

3

2

50

8 6

40

17
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PERFORMANCE, KEY ACHIEVEMENTS AND STRATEGIC 

INITIATIVES OF THE 2016/17 FINANCIAL YEAR

inter 
alia

CHALLENGES ENCOUNTERED DURING THE 2016/17 

FINANCIAL YEAR

KEY 2017/18 STRATEGIC ACTIVITIES AND PROJECTS TO BE 

PURSUED 
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4. REVENUE COLLECTION

SOURCE OF 
REVENUE

2016/2017 2015/2016

ESTIMATE

ACTUAL
AMOUNT 

COLLECTED
UNDER 

COLLECTION ESTIMATE

ACTUAL
AMOUNT 

COLLECTED
UNDER 

COLLECTION

R’000 R’000 R’000 R’000 R’000 R’000

770 501 770 501 717 226 733 911

4  573 4 613 4 000 4 007

647 1 260 500 739

14 826 17 664 20 751 16 560 4  191

790 547 794 038 (3 491) 742 477 755  217 (12 740)
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5. CAPITAL INVESTMENT 

INFRASTRUCTURE 
PROJECTS

2016/2017 2015/2016

ESTIMATE

ACTUAL
AMOUNT 

COLLECTED
UNDER 

COLLECTION ESTIMATE

ACTUAL
AMOUNT 

COLLECTED
UNDER 

COLLECTION

R’000 R’000 R’000 R’000 R’000 R’000

3 574 3 574

3 574 3 574

ASSET CLASS

OPENING 
BALANCE

R’000
ADDITIONS

R’000
ADJUSTMENT

R’000
DISPOSALS

R’000

DEPRECIATION/
ARMOTISATION

R’000

DEPRECIATION
ON DISPOSAL

R’000
TOTAL
R’000

23 993 1 151 1 079 21 405

8 096 562   6 680

5 274 1 819 30 6 480

4 166 583 2 567

20 451 414

1 239 733 24 1 412

601 337 555

4 467 10 789 10 088

6 593 1 041 6 428

13 13

54 449 6 353 10 565 1 133 56 042
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ITEM

2013/14 2014/15 2015/16 2016/17

R’000 R’000 R’000 R’000

597 741 690 372 737 918 775 114

34 554 77 702 62 754 62 041

7 184 14 482 16 560 17 664

79 921 94 167 90 182 89 218

1.09 1.25 1.31 1.39
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PART C
GOVERNANCE

530
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1.  INTRODUCTION

2.  PORTFOLIO COMMITTEES  

3.  EXECUTIVE AUTHORITY 

4.  THE ACCOUNTING AUTHORITY 

4.1.  COMPOSITION

NAME

DESIGNATION 

THE PUBLIC 
ENTITY BOARD DATE 

APPOINTED
DATE 

RESIGNED QUALIFICATIONS
AREA OF  

EXPERTISE

BOARD
DIRECTORSHIPS 

OTHER 
COMMITTEES 

OR TASK TEAMS  

RISK COMMITTEE 
/ MINISTERIAL 

NO. OF 
MEETINGS 
ATTENDED

2013
31 

2016

GSEC 5

1 

2015

N/A Human 

 
 

Human 

NEDLAC HRC 10

1 

2014

N/A LLB  

 
 

NEDLAC HRC 
PC

11

Management.

2.  PORTFOLIO COMMITTEES  

February 2017.
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NAME

DESIGNATION 

THE PUBLIC 
ENTITY BOARD DATE 

APPOINTED
DATE 

RESIGNED QUALIFICATIONS
AREA OF  

EXPERTISE

BOARD
DIRECTORSHIPS 

OTHER 
COMMITTEES 

OR TASK TEAMS  

RISK COMMITTEE 
/ MINISTERIAL 

NO. OF 
MEETINGS 
ATTENDED

1 

2014

N/A LLB

Commission 
NEDLAC  

BUSA 

GSEC 10

1 

2014

N/A NEDLAC 6

2016
N/A FEDUSA PC  

GSEC
10

1 

2014

N/A NEDLAC 

SETA

PC 
ASC

9

1 

2015

N/A

 

NEDLAC HRC 9

1 

2014

MBA

 

NEDLAC ASC 8

1 

2014

6

 
2016

N/A LLM AC 
GSEC 
ASC 
HRC 
PC

11
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4.2.  GOVERNING BODY’s ROLES AND RESPONSIBILITIES 4.3.  THE GOVERNING BODY CHARTER

5.  GOVERNING BODY COMMITTEES

5.1. ARC

NAME

DESIGNATION 

THE PUBLIC 
ENTITY BOARD DATE 

APPOINTED
DATE 

RESIGNED QUALIFICATIONS
AREA OF  

EXPERTISE
BOARD

DIRECTORSHIPS

OTHER 
COMMITTEES 

OR TASK TEAMS  

RISK COMMITTEE 
/ MINISTERIAL 

NO. OF 
MEETINGS 
ATTENDED

2015
N/A

 
SANBS 12

2015
N/A MBL

ICT
 10

2015
N/A CA:SA

 

 

11

2015
N/A Financial Financial NEDLAC GSEC 13

2015
N/A CA:SA 12

2015
N/A CA:SA Financial 12

 
2016

N/A LLM GSEC 
ASC 
HRC 
PC

13
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5.2.  ASC

NAME

DESIGNATION 

THE PUBLIC 
ENTITY BOARD DATE 

APPOINTED DATE RESIGNED QUALIFICATIONS
AREA OF  

EXPERTISE
BOARD

DIRECTORSHIPS

OTHER 
COMMITTEES OR 

AUDIT AND RISK 
COMMITTEE / 

MINISTERIAL TASK 
NO. OF 

MEETINGS 
ATTENDED

1 

2014

N/A MBA

 

NEDLAC 4

1 

2014

N/A
 

 

NEDLAC  HRC  4

1 

2014

N/A 3

 
2016

N/A LLM ARC 
 GSEC 
  HRC  
 PC

4

5.3.  GSEC

NAME

DESIGNATION 

THE PUBLIC 
ENTITY BOARD DATE 

APPOINTED DATE RESIGNED QUALIFICATIONS
AREA OF  

EXPERTISE
BOARD

DIRECTORSHIPS

OTHER 
COMMITTEES OR 

AUDIT AND RISK 
COMMITTEE / 

MINISTERIAL TASK 
NO. OF 

MEETINGS 
ATTENDED

GB 
2013

31 

2016

5

1 

2014

N/A

Commission 
NEDLAC 
 BUSA  

8

2016
N/A FEDUSA PC 4

1 

2014

N/A

 

NEDLAC HRC  
ASC

3

2015
N/A Financial Financial NEDLAC ARC 8

 
2016

N/A LLM ARC 
 ASC 
HRC  
 PC

7
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5.4.  HRC

NAME

DESIGNATION 

THE PUBLIC 
ENTITY BOARD DATE 

APPOINTED
DATE 

RESIGNED QUALIFICATIONS
AREA OF  

EXPERTISE
BOARD

DIRECTORSHIPS

OTHER 
COMMITTEES OR 

AUDIT AND RISK 
COMMITTEE / 

MINISTERIAL TASK 
NO. OF 

MEETINGS 
ATTENDED

GB 1 

2014

N/A LLB NEDLAC PC 12

 GB 1 

2015

N/A Human NEDLAC 12

GB 1 

2014

N/A NEDLAC ASC 12

GB 1 

2014

N/A NEDLAC 9

 
2016

N/A LLM 12

5.5.  PC

NAME

DESIGNATION 

THE PUBLIC 
ENTITY BOARD DATE 

APPOINTED
DATE 

RESIGNED QUALIFICATIONS
AREA OF  

EXPERTISE
BOARD

DIRECTORSHIPS

OTHER 
COMMITTEES OR 

AUDIT AND RISK 
COMMITTEE / 

MINISTERIAL TASK 
NO. OF 

MEETINGS 
ATTENDED

GB 1 

2014

N/A LLB

PLC

HRC 3

GB 
2016

N/A GSEC 2

GB 1 

2014

N/A

 

ASC  
HRC

1

1 

2016

N/A 2

 
2016

N/A LLM ARC 
GSEC 
ASC  
HRC 

3
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6.  REMUNERATION

.  

NAME

REMUNERATION OTHER ALLOWANCE IMBURSEMENTS TOTAL

R'000 R'000 R'000 R'000

129 50 Nil 179

303 9 Nil 312

210 7 Nil 217

120 3 Nil 123

76 2 Nil 78

215 6 Nil 221

113 2 Nil 115

20 Nil Nil 20

Nil Nil Nil Nil

Nil Nil Nil Nil

Nil Nil Nil Nil

Nil Nil Nil Nil

74 3 Nil 77

90 3 Nil 93

115 Nil 115

109 5 Nil 114

212 Nil 212
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7.  RISK MANAGEMENT
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 8.  INTERNAL AUDIT

 

INTRODUCTION

3%

10%
10%

Strategic Audits

Financial Management
8%

12%

12%
12%16%

12%

5%

Compliance
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9.  COMPLIANCE WITH LAWS AND 
REGULATIONS 

10.  FRAUD AND CORRUPTION 

11.  MINIMISING CONFLICT OF INTEREST 
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12.  CODE OF CONDUCT 

13.  HEALTH, SAFETY AND ENVIRONMENTAL 
ISSUES 
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14.  COMPANY/BOARD SECRETARY 15.  SOCIAL RESPONSIBILITY 
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16. AUDIT AND RISK COMMITTEE  
REPORT 

ARC MEMBERS 

ARC MANDATE 

ARC RESPONSIBILITY 
THE EFFECTIVENESS OF INTERNAL CONTROL

Governing Body.
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EVALUATION OF PERFORMANCE 
INFORMATION 

EXTERNAL AUDIT 

REMARKS 

CCMA



ANNUAL REPORT 2016/17  COMMISSION FOR CONCILIATION MEDIATION & ARBITRATION 75AAAANNNNNNNNN UAALALALLLA REEPORPOPORORT 2T 22T 201601600160160166016//17/17/1/1//17/1  CCOMCOMCCC MISMISSION FOR CONCILLI IATATATIOIOOION MEDIATIOTION && AAARA BITBITITRATRA IONON 75

PART D
HUMAN RESOURCES 
MANAGEMENT

 
 

2 500

37 000
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1.  HUMAN RESOURCES  

INTRODUCTION

PERFORMANCE, KEY ACHIEVEMENTS AND STRATEGIC 

INITIATIVES OF THE 2016/17 FINANCIAL YEAR
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KEY 2017/18 STRATEGIC ACTIVITIES AND PROJECTS TO BE 

PURSUED 
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2.  HUMAN RESOURCE  MANAGEMENT OVERSIGHT STATISTICS 

CATEGORY

TOTAL 
EXPENDITURE 

FOR THE 
ENTITY 

PERSONNEL 
EXPENDITURE 

PERSONNEL 
EXP. AS A % OF 

TOTAL  EXP. 
NO. OF 

EMPLOYEES

AVERAGE 
PERSONNEL 

COST PER 
EMPLOYEE 

559 229 275 882 731 377 

25 362 11 918 15 795 

13 419 9 055 13 697 

16 142 8 211 11 746 

63 088 26 927 47 573 

28 104 14 775 33 448 

34 098 11 247 16 703 

44 382 21 968 35 628 

10 926 5 910 8 739 

TOTAL 794 750 385 893 48.56% 909 425 

LEVEL

PERSONNEL 
EXPENDITURE 

% OF PERSONNEL 
EXP. TO TOTAL 

PERSONNEL COST NO. OF EMPLOYEES

AVERAGE 
PERSONNEL COST 

PER EMPLOYEE 

15 787 7 2 255

19 942 12 1 662

92 355 115 803

247 847 708 350

8 196 47 174

1 766 20 88

TOTAL 385 893 100.00% 909 425
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PERFORMANCE REWARDS

LEVELS PERFORMANCE REWARDS
PERSONNEL EXPENDITURE 

% OF PERFORMANCE 
REWARDS  TO TOTAL 

999

1 969

5 348

6 720

231

9

TOTAL 15 276 100.00%

TRAINING COSTS 

CCMA

PERSONNEL 
EXPENDITURE 

TRAINING 
EXPENDITURE

TRAINING 
EXPENDITURE AS A 
% OF PERSONNEL 

COST.
NO. OF EMPLOYEES 

TRAINED

AVG TRAINING  
COST PER 

EMPLOYEE

385 893 6 445 870                7

EMPLOYMENT AND VACANCIES

DEPARTMENT

2015/2016
NO. OF 

EMPLOYEES

2015/2016 
APPROVED 

POSTS

2016/2017
NO. OF 

EMPLOYEES
2016/2017 

VACANCIES
% OF 

VACANCIES

699 708 731 83

15 18 15 0

17 19 13 2

17 21 11 4

43 47 47 5

18 18 33 4

13 13 16 2

34 36 35 3

7 9 8 2

TOTAL 863 889 909 105 10.36%
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CATEGORY

2015/2016
NO. OF 

EMPLOYEES

2015/2016 
APPROVED 

POSTS

2016/2017
NO. OF 

EMPLOYEES
2016/2017 

VACANCIES
% OF 

VACANCIES

9 1 7 1

11 5 12 2

112 4 115 21

674 11 708 60

47 5 47 4

210 0 20 17

TOTAL 863 26 909 105 10.36%

EMPLOYMENT CHANGES

SALARY BAND

EMPLOYMENT AT 
BEGINNING OF 

PERIOD APPOINTMENTS TERMINATIONS 
EMPLOYMENT AT 

END OF THE PERIOD

9 5 7 7

11 2 1 12

112 6 3 115

674 48 14 708

47 2 2 47

10 10 0 20

863 73 27 909

REASON NUMBER PERCENTAGE

1

15

Dismissal 1

2

1

7

0

27 2.97%
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LABOUR RELATIONS: MISCONDUCT AND DISCIPLINARY ACTION

NATURE OF DISCIPLINARY ACTION NUMBER

6

14

16

Dismissals 11

47

EQUITY TARGET AND EMPLOYMENT EQUITY STATUS 

LEVELS

MALE

AFRICAN COLOURED INDIAN WHITE

CURRENT TARGET CURRENT TARGET CURRENT TARGET CURRENT TARGET

2 3 1 1 2 2 0 0

4 4 2 1 1 1 1 1

44 46 7 7 0 2 7 8

272 261 17 25 2 4 1 8

15 14 4 1 0 1 0 0

4 1 0 0 0 0 0 0

TOTAL 341 329 31 35 5 10 9 17
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LEVELS

FEMALE

AFRICAN COLOURED INDIAN WHITE

CURRENT TARGET CURRENT TARGET CURRENT TARGET CURRENT TARGET

2 3 0 0 0 0 0 0

3 2 0 0 0 0 1 1

33 33 9 10 9 7 7 7

348 331 40 39 8 10 19 24

24 23 3 4 0 0 1 0

16 10 0 0 0 0 0 0

TOTAL 426 402 52 53 17 17 28 32

LEVELS

STAFF WITH DISABILITY

MALE FEMALE

CURRENT TARGET CURRENT TARGET

0 0 0 0

1 1 0 1

1 1 0 0

9 8 6 6

1 0 1 1

0 0 0 0

TOTAL 12 10 7 8



ANNUAL REPORT 2016/17  COMMISSION FOR CONCILIATION MEDIATION & ARBITRATION 83

PART E
FINANCIAL INFORMATION
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1.  FINANCE 

INTRODUCTION

PERFORMANCE, KEY ACHIEVEMENTS AND STRATEGIC 

INITIATIVES OF THE 2016/17 FINANCIAL YEAR
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CHALLENGES DURING THE 2016/17 FINANCIAL YEAR

KEY 2017/18 STRATEGIC ACTIVITIES AND PROJECTS TO BE 

PURSUED 

CCMA 2017/18 APP. 

Internal  Audit
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2.  REPORT OF THE AUDITOR-GENERAL TO PARLIAMENT 
ON THE COMMISSION FOR CONCILIATION, MEDIATION 
AND ARBITRATION (CCMA)

statements

users
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31 March 2017:

32

33

Other information 
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auditor’s report amended as appropriate.

report.

31 July 2017
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ANNEXURE A – AUDITOR-GENERAL’S RESPONSIBILITY 
FOR THE AUDIT
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3. STATEMENT OF RESPONSIBILITY 

STATEMENT OF RESPONSIBILITY AND CONFIRMATION OF THE ACCURACY OF THE ANNUAL FINANCIAL 
STATEMENT
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4. ANNUAL STATEMENT OF  
    FINANCIAL POSITION 

2017

R’000

2016

RESTATED

R’000

7 1 620 1 220

8 7 477 6 536

9 2 112

6 1 261 5 563

10 89 218 90 182

99 576 105 613

3 49 362 46 353

4 6 680 8 096

56 042 54 449

56 042 54 449

99 576 105 613

155 618 160 062

11 3 665 5 258

5 2 622 444

12 65 401 75 161

71 688 80 863

11 7 243   355

5 14 646 16 090

21 889 16 445

21 889 16 445

71 688 80 863

93 577 97 308

155 618 160 062

62 041 62 754

62 041 62 754

AS AT 31 MARCH 2017
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5. STATEMENT OF FINANCIAL PERFORMANCE 

2017

R’000

2016

RESTATED

R’000

14 4 613 4 007

15 1 260 739

16 17 664 16 560

23 537 21 306

17 770 501 733 911

23 537 21 306

770 501 733 911

13 794 038 755 217

18

19

23

20

21

22

(794 751)   (770 165)

794 038 755 217

(713) (14 948)

(713)               (14 948) 

FOR THE YEAR ENDED 31 MARCH 2017
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6. STATEMENT OF CHANGES IN NET ASSETS

RESTATED 

ACCUMULATED 

SURPLUS

R’000

RESTATED TOTAL 

NET ASSETS

R’000

60 416 60 416

32 17 286 17 286

77 702 77 702

(14 948) (14 948)

62 754 62 754

(713) (713)

62 041 62 041

FOR THE YEAR ENDED 31 MARCH 2017
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7. STATEMENT OF CASHFLOWS  

2017

R’000

2016

RESTATED

R’000

3 497 3 550

772 613 731 799

19 099 14 163

795 209 749 512

(783 538) (739 248)

795 209 749 512

11 671 10 264

25 (7 592) (7 741)

(5 043) (6 508)

(964) (3 985)

90 182 94 167

10 89 218 90 182

FOR THE YEAR ENDED 31 MARCH 2017
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8. STATEMENT OF COMPARISON OF BUDGET  
    AND ACTUAL AMOUNTS

APPROVED 
BUDGET 

R’000

ADJUSTMENTS

R’000

FINAL BUDGET

R’000

ACTUAL 
AMOUNTS ON 
COMPARABLE 

BASIS

R’000

DIFFERENCE 
BETWEEN FINAL 

BUDGET AND 
ACTUAL

R’000

3 815  758 4 573 4 613 40 38

518 129 647 1 260 613 38

25 107 14 826 17 664 2 838 38

29 440 (9 394) 20 046 23 537 3 491

759 978 759 978 770 501 10 523 38

  29 440 20 046 23 537 3 491

789 418 (9 394) 780 024 794 038 14 014

(294 276) 11 865 38

1 622 (139 774) 5 390 38

5 166 (12 168) (3 586) 38

(427) 38

(8 125) 2 144 38

(376 343) 20 549 38

(789 418) (41 268) (830 686) (794 751) 35 935

(50 662) 49 949

(50 662) (50 662) (713) 49 949

FOR THE YEAR ENDED 31 MARCH 2017
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9. ACCOUNTING POLICIES
1.  PRESENTATION OF ANNUAL FINANCIAL STATEMENTS

1.1.  PRESENTATION CURRENCY

1.2.  GOING CONCERN ASSUMPTION

1.3.  SIGNIFICANT JUDGEMENTS AND SOURCES OF ESTIMATION UNCERTAINTY
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1.4.  PREPAYMENTS

1.5.  PROPERTY, PLANT AND EQUIPMENT
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ITEM  DEPRECIATION METHOD  AVERAGE USEFUL LIFE

 

1.6.  INTANGIBLE ASSETS
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ITEM  DEPRECIATION METHOD  AVERAGE USEFUL LIFE

• 

• 

1.7.  FINANCIAL INSTRUMENTS
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CLASS CATEGORY

CLASS CATEGORY

cost.
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1.8. TAX

1.9.  LEASES
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1.10.  INVENTORIES
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1.12.  SHARE CAPITAL / CONTRIBUTED CAPITAL

1.13.  EXPENDITURE
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1.14.  EMPLOYEE BENEFITS

or
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1.15.  PROVISIONS AND CONTINGENCIES

• 

• 

• 
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1.16.  COMMITMENTS

1.17.  REVENUE FROM EXCHANGE TRANSACTIONS
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1.19  BORROWING COSTS
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1.20  FRUITLESS AND WASTEFUL EXPENDITURE

1.21   IRREGULAR EXPENDITURE

1.22  BUDGET INFORMATION
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1.23  RELATED PARTIES

1.24  EVENTS AFTER REPORTING DATE

1.25  ACCUMULATED SURPLUS/LOSS
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10. NOTES TO THE ANNUAL FINANCIAL  
STATEMENTS
2.  NEW STANDARDS AND INTERPRETATIONS

2.1  STANDARDS AND INTERPRETATIONS ISSUED, BUT NOT YET EFFECTIVE

STANDARD/ INTERPRETATION
EFFECTIVE DATE:  

YEARS BEGINNING ON OR AFTER EXPECTED IMPACT

• 

• 

• 

• 

• 
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3.  PROPERTY, PLANT AND EQUIPMENT

2017 RESTATED: 2016

COST / 
VALUATION

R’000

ACCUMULATED 
DEPRECIATION 

AND 
ACCUMULATED 
IMPAIRMENT

R’000

CARRYING 
VALUE

R’000

COST / 
VALUATION

R’000

ACCUMULATED 
DEPRECIATION 

AND 
ACCUMULATED 
IMPAIRMENT

R’000

CARRYING 
VALUE

R’000

11 255 6 480 9 521 5 274

501 414 50 20

5 152 1 412 4 440 1 239

42 665 21 405 42 113 23 993

7 859 2 567 7 296 4 166

1 843 555 1 506 601

10 789 10 088 16 082 4 467

13 13

15 651 6 428 14 601 6 593

95 728 (46 366) 49 362 95 609 (49 256) 46 353

OPENING 
BALANCE

R’000

ADDITIONS

R’000

ADJUSTMENT

R’000

DISPOSALS

R’000

DEPRECIATION

R’000

DEPRECIATION 
ON DISPOSAL

R’000

TOTAL

R’000

5 274 1 819 30 6 480

20 451 414

1 239 733 24 1 412

23 993 1 151 1 079 21 405

4 166 583 2 567

601 337 555

4 467 10 789 10 088

13 13

6 593 1 041 6 428

46 353 5 791 11 114 (707) (14 322) 1 133 49 362

OPENING 
BALANCE

R’000

ADDITIONS

R’000

DISPOSALS

R’000

DEPRECIATION 
ON DISPOSAL

R’000

ADJUSTMENT

YTD

R’000

DEPRECIATION

R’000

TOTAL

R’000

6 190 39 747 5 274

30 20

2 117 200 2 984 338 1 239

31 037 7 315 4 959 23 993

5 234 708 7 900 152 4 166

904 601

9 828 4 467

7 949 6 593

55 340 8 262 (18 030) 16 590 924 (16 733) 46 353
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3.  PROPERTY, PLANT AND EQUIPMENT

OTHER INFORMATION

`

4.  INTANGIBLE ASSETS

2017 RESTATED: 2016

COST / 
VALUATION

R’000

ACCUMULATED 
AMORTISATION  

AND 
ACCUMULATED 
IMPAIRMENT

R’000

CARRYING 
VALUE

R’000

COST / 
VALUATION

R’000

ACCUMULATED 
AMORTISATION  

AND 
ACCUMULATED 
IMPAIRMENT

R’000

CARRYING 
VALUE

R’000

20 178 6 680 19 616 8 096

OPENING 
BALANCE

R’000

ADDITIONS

R’000

AMORTISATION

R’000

ADJUSTMENT

R’000

TOTAL

R’000

8 096 562 6 680

OPENING 
BALANCE

R’000

ADDITIONS

R’000

ADJUSTMENT

R’000

DISPOSAL

R’000

AMORTISATION

R’000

TOTAL

R’000

4 814 646 5 579 8 096

OTHER INFORMATION
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5.  OPERATING LEASE LIABILITY

2017

R’000

2016

RESTATED

R’000

(17 268) (16 534)

6.  PREPAYMENTS

7.  INVENTORIES

1 620 1 220

8.  RECEIVABLES FROM EXCHANGE TRANSACTIONS

693 638

7 237 6 063

7 477 6 536

513 3 763

252 311

6 712 1 027

2 112

10.   CASH AND CASH EQUIVALENTS

30 37

84 332 88 072

4 856 2 073

89 218 90 182
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2017

R’000

2016

RESTATED

R’000

3 689 1 015

11.   FINANCE LEASE OBLIGATION

4 629 5 481

7 982 375

12 611 5 856

10 908 5 613

7 243 355

3 665 5 258

10 908 5 613

12.   PAYABLES FROM EXCHANGE TRANSACTIONS

4 993 20 457

2 841 1 111

55 370 51 922

2 197 1 671

65 401 75 161

13.   REVENUE

4 613 4 007

1 260 739

17 664 16 560

770 501 733 911

794 038 755 217
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2017

R’000

2016

RESTATED

R’000

4 613 4 007

1 260 739

17 664 16 560

23 537 21 306

770 501 733 911

14.   REVENUE FROM EXCHANGE TRANSACTIONS

4 613 4 007

15.   OTHER REVENUE

1 260 739

16.   INVESTMENT REVENUE

17 664 16 560

17.   GOVERNMENT GRANT

770 501   733 911
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18.   EMPLOYEE RELATED COSTS

2017

R’000

2016

RESTATED

R’000

Basic 217 776 202 484

20 603 16 737

UIF 1 039 908

WCA 1 035 935

SDL 2 544 2 349

4 896 4 205

32 966 30 488

1 326 1 117

8 56

218 179

282 411 259 458

PAYE  

19.   ADMINISTRATIVE EXPENDITURE

59 855 58 376

14 937 21 630

3 604 3 613

3 872 4 500

52 116 50 625

134 384 138 744

20.   FINANCE COSTS

427 779

21.  SUBSIDIES

5 981 4 755
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22.  GENERAL OPERATING  EXPENSES

2017

R’000

2016

RESTATED

R’000

1 094 1 532

3 066 3 424

8 774 14 065

3 329 2 864

5 838 9 438

332 476 309 708

173 3 791

1 044 2 458

355 794 347 280

23.   DEPRECIATION AND AMORTISATION

2 171 1 743

440 311

559 889

5 730 6 440

4 219 5 993

1 206 1 356

1 429 2 417

15 754 19 149

24.   AUDITORS’ REMUNERATION

3 604 3 613
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25.  CASH GENERATED FROM OPERATIONS

2017

R’000

2016

RESTATED

R’000

15 754 19 149

734 810

426 779

96 170

2 112

4 302

10 746

19 099 14 163

302 176

11 671 10 264

 

26.  FINANCIAL INSTRUMENTS DISCLOSURE 

2017 AT FAIR VALUE

R’000

AT AMORTISED

COST

R’000

TOTAL

R’000

7 477 7 477

89 218 89 218

89 218 7 477 96 695

AT AMORTISED

COST

R’000

TOTAL

R’000

65 401 65 401
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2016 AT FAIR VALUE

R’000

AT AMORTISED

COST

R’000

TOTAL

R’000

6 536 6 536

2 112 2 112

90 182 90 182

90 182 8 648 98 830

AT AMORTISED

COST

R’000

TOTAL

R’000

75 161 75 161

FINANCIAL INSTRUMENTS INFORMATION

• 

• 

• 



ANNUAL REPORT 2016/17  COMMISSION FOR CONCILIATION MEDIATION & ARBITRATION 125

27.  FINANCE LEASE OBLIGATION MINIMUM LEASE PAYMENTS

2017

R’000

2016

RESTATED

R’000

4 629 5 481

7 982 375

12 611 5 856

1 703 243

10 908 5 613

7 243 355

3 665 5 258

10 908 5 613

28.  COMMITMENTS

4 682

 964

718

4 682

AUTHORISED OPERATIONAL EXPENDITURE

12 494 17 812

7 534 2 558

20 028 20 370
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2016

RESTATED

R’000

1 990

2 043

4 033

20 028 20 370

4 033

24 061 20 370

53 377 41 767

181 169 105 477

54 299 37 803

288 845 185 047

4 629 5 481

7 982 375

10 908 5 613

29.  CONTINGENT LIABILITY

2017
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30.  RELATED PARTIES

2017

R’000

2016

RESTATED

R’000

RELATIONSHIPS

39

RELATED PARTY BALANCES

2 112

2

648

2 197 1 671

SEF 1 177

410

14

8

4

3
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2017

R’000

2016

RESTATED

R’000

RELATED PARTY TRANSACTIONS

770 501 733 911

8 8

61 25

9 494 9 219

37 47

93

SEF 4 751

UIF 1 652 1 309

WCA 1 035 935

199

78



ANNUAL REPORT 2016/17  COMMISSION FOR CONCILIATION MEDIATION & ARBITRATION 129

2017

R’000

2016

RESTATED

R’000

49

58

271 236

143 121

5

61

255 181

225 171

100 104

12 7

61 76

826 1 292

898 1 067

892 674

300 10

163 120

107 97

212 147

61

5

134

583 252

34
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31.  MEMBERS’ EMOLUMENTS

EXECUTIVE: 2017

EMOLUMENTS  

R’000

PROVIDENT PAID

OR RECEIVED

R’000

PERFORMANCE 
BONUS  

R’000

EXPENSE 
ALLOWANCES

R’000

TOTAL  

R’000

2 512 391 260 96 3 259

1 535 207 253 18 2 013

956 142 236 13 1 347

2 004 312 254 60 2 630

855 118 17 990

1 472 214 127 29 1 842

1 506 15 125 3  876

GM HR: Ncanana 941 47 15  103

712 92 13 817

521 62 11 594

876 121 15 1 012

888 154 16 1 058

322 39 5 366

308 62 9 379

 15 408 2 276 1 255 347 19 286

EXECUTIVE: 2016

EMOLUMENTS  

R’000

PROVIDENT PAID

OR RECEIVED

R’000

PERFORMANCE 
BONUS  

R’000

EXPENSE 
ALLOWANCES

R’000

TOTAL  

R’000

3 169 374 281 63 3 887

1 991 284 215 34 2 524

2 090 284 209 73 2 656

2 067 284 223 37 2 611

2 065 284 211 41 2 601

2 264 207 2 471

2 028 284 208 10 2 530

2 319 223 2 2 544

167 167

722 76 798

18 882 1 870 1 777 260 22 789

 



ANNUAL REPORT 2016/17  COMMISSION FOR CONCILIATION MEDIATION & ARBITRATION 131

MEMBERS’ FEES
ESC MEMBERS’ 

FEES

AUDIT AND RISK 
COMMITTEE 

MEMBERS’ FEES ALLOWANCES

TOTAL  

R’000

303 9 312

210 7 217

76 2 78

215 6 221

120 3 123

113 2 115

129 50 179

1 025 171 1 196

511 25 536

274 5 279

162 162

65 65

249 7 256

168 168

66 66

15 15

212 212

90 3 93

74 3 77

115 115

109 5 114

20 20

1 186 2 535 600 298 4 619
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MEMBERS’ FEES
ESC MEMBERS’ 

FEES

AUDIT AND RISK 
COMMITTEE 

MEMBERS’ FEES ALLOWANCES

TOTAL  

R’000

310 2 312

49 1 50

112 10 122

234 6 240

157 3 160

113 3 116

262 4 266

130 130

50 1 51

22 1 23

89 89

38 1 39

821 26 847

248 24 272

19 19

205 15 220

305 16 321

150 1 151

159 15 174

83 83

19 19

1 256 1 990 329 129 3 704
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32.  PRIOR PERIOD ERRORS

2017

R’000

2016

RESTATED

R’000

5 494

962

14 601

4 664

1 520

17 201

6 053
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2017

R’000

2016

RESTATED

R’000

20

59

13

34

103

150

261

(5 206)

18 320

14 560

452

55

465

17 286

1 420

1 361
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33.  RISK MANAGEMENT

2017

R’000

2016

RESTATED

R’000

LIQUIDITY RISK

CREDIT RISK

MARKET RISK

34.  GOING CONCERN

35.  FRUITLESS AND WASTEFUL EXPENDITURE

27

27
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36.   IRREGULAR EXPENDITURE

2017

R’000

2016

RESTATED

R’000

35 092 4 787

2 789 1 041

16 190 36 495

54 071 35 092

2 789 86

51 282 35 006

54 071 35 092

54 071

37.   RETIREMENT BENEFITS: DEFINED CONTRIBUTION PLAN
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38.   STATEMENT OF COMPARISON OF BUDGET AND ACTUAL AMOUNTS 

REVENUE AND INCOME FROM INVESTMENTS

SURPLUS

EXPENDITURE

or  travel
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Celebrating 20 years of
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Our People
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NOTES
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NOTES
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prevention ● collective bargaining ● respect ● excellence ● integrity ● accountability ● diversity ● transparency ● legislated mandate ● governance ● maximum 
compliance ● employment security ● dispute management & prevention ● collective bargaining ● respect ● excellence ● integrity ● accountability ● diversity ● transparency 
● legislated mandate ● governance ● maximum compliance ● employment security ● dispute management & prevention ● collective bargaining ● respect ● excellence ● 
integrity ● accountability ● diversity ● transparency ● legislated mandate ● governance ● maximum compliance ● employment security ● dispute management & 
prevention ● collective bargaining ● respect ● excellence ● integrity ● accountability ● diversity ● transparency ● legislated mandate ● governance ● maximum 
compliance ● employment security ● dispute management & prevention ● collective bargaining ● respect ● excellence ● integrity ● accountability ● diversity ● transparency 
● legislated mandate ● governance ● maximum compliance ● employment security ● dispute management & prevention ● collective bargaining ● respect ● excellence ● 
integrity ● accountability ● diversity ● transparency ● legislated mandate ● governance ● maximum compliance ● employment security ● dispute management & 
prevention ● collective bargaining ● respect ● excellence ● integrity ● accountability ● diversity ● transparency ● legislated mandate ● governance ● maximum 
compliance ● employment security ● dispute management & prevention ● collective bargaining ● respect ● excellence ● integrity ● accountability ● diversity ● transparency 
● legislated mandate ● governance ● maximum compliance ● employment security ● dispute management & prevention ● collective bargaining ● respect ● excellence ● 
integrity ● accountability ● diversity ● transparency ● legislated mandate ● governance ● maximum compliance ● employment security ● dispute management & 
prevention ● collective bargaining ● respect ● excellence ● integrity ● accountability ● diversity ● transparency ● legislated mandate ● governance ● maximum 
compliance ● employment security ● dispute management & prevention ● collective bargaining ● respect ● excellence ● integrity ● accountability ● diversity ● transparency 
● legislated mandate ● governance ● maximum compliance ● employment security ● dispute management & prevention ● collective bargaining ● respect ● 
excellence ● integrity ● accountability ● diversity ● transparency ● legislated mandate ● governance ● maximum 
compliance ● employment security ● dispute management & prevention ● collective bargaining ● respect ● excellence ● 
integrity ● accountability ● diversity ● transparency ● legislated mandate ● governance ● maximum compliance 
● employment security ● dispute management & prevention ● collective bargaining ● respect ● excellence 
● integrity ● accountability ● diversity ● transparency ● legislated mandate ● governance ● 
maximum compliance ● employment security ● dispute management & prevention ● collective 
bargaining ● respect ● excellence ● integrity ● accountability ● diversity ● transparency 
● legislated mandate ● governance ● maximum compliance ● employment security ● 
dispute management & prevention ● collective bargaining ● respect ● excellence ● integrity 
● accountability ● diversity ● transparency ● legislated mandate ● governance ● 
maximum compliance ● employment security ● dispute management & prevention ● 
collective bargaining ● respect ● excellence ● integrity ● accountability ● diversity ● 
transparency ● legislated mandate ● governance ● maximum compliance ● employment security 
● dispute management & prevention ● collective bargaining ● respect ● excellence ● integrity 
● accountability ● diversity ● transparency ● legislated mandate ● governance ● maximum 
compliance ● employment security ● dispute management & prevention ● collective 
bargaining ● respect ● excellence ● integrity ● accountability ● diversity ● transparency ● 
legislated mandate ● governance ● maximum compliance ● employment security ● dispute 
management & prevention ● collective bargaining ● respect ● excellence ● integrity ● accountability ● 
diversity ● transparency ● legislated mandate ● governance ● maximum compliance ● employment security 
● dispute management & prevention ● collective bargaining ● respect ● excellence ● integrity ● accountability ● 
diversity ● transparency ● legislated mandate ● governance ● maximum compliance ● employment security ● dispute 
management & prevention ● collective bargaining ● respect ● excellence ● integrity ● accountability ● diversity ● transparency ● 
legislated mandate ● governance ● maximum compliance ● employment security ● dispute management & prevention ● collective 
bargaining ● respect ● excellence ● integrity ● accountability ● diversity ● transparency ● legislated mandate ● governance ● maximum 
compliance ● employment security ● dispute management & prevention ● collective bargaining ● respect ● excellence ● integrity ● 
accountability ● diversity ● transparency ● legislated mandate ● governance ● maximum compliance ● employment security ● dispute 
management & prevention ● collective bargaining ● respect ● excellence ● integrity ● accountability ● diversity ● transparency ● legislated mandate ● governance ● 
maximum compliance ● employment security ● dispute management & prevention ● collective bargaining ● respect ● excellence ● integrity ● accountability ● diversity 
● transparency ● legislated mandate ● governance ● maximum compliance ● employment security ● dispute management & prevention ● collective bargaining ● respect 
● excellence ● integrity ● accountability ● diversity ● transparency ● legislated mandate ● governance ● maximum compliance ● employment security ● dispute 
management & prevention ● collective bargaining ● respect ● excellence ● integrity ● accountability ● diversity ● transparency ● legislated mandate ● governance ● 
maximum compliance ● employment security ● dispute management & prevention ● collective bargaining ● respect ● excellence ● integrity ● accountability ● diversity 
● transparency ● legislated mandate ● governance ● maximum compliance ● employment security ● dispute management & prevention ● collective bargaining ● respect 
● excellence ● integrity ● accountability ● diversity ● transparency ● legislated mandate ● governance ● maximum compliance ● employment security ● dispute 
management & prevention ● collective bargaining ● respect ● excellence ● integrity ● accountability ● diversity ● transparency ● legislated mandate ● governance ● 
maximum compliance ● employment security ● dispute management & prevention ● collective bargaining ● respect ● excellence ● integrity ● accountability ● diversity 
● transparency ● legislated mandate ● governance ● maximum compliance ● employment security ● dispute management & prevention ● collective bargaining ● respect 
● excellence ● integrity ● accountability ● diversity ● transparency ● legislated mandate ● governance ● maximum compliance ● employment security ● dispute 
management & prevention ● collective bargaining ● respect ● excellence ● integrity ● accountability ● diversity ● transparency ● legislated mandate ● governance ● 
maximum compliance ● employment security ● dispute management & prevention ● collective bargaining ● respect ● excellence ● integrity ● accountability ● diversity 
● transparency ● legislated mandate ● governance ● maximum compliance ● employment security ● dispute management & prevention ● collective bargaining ● respect 




